Fairchild Medical Center — Text Message (SMS) Communications

Fairchild Medical Center (Siskiyou Hospital, Inc., "we," "us") offers an optional text-
message service through which our Health Information Management (HIM) department
sends operational, non-marketing notifications to physicians credentialed with the
hospital.

Voluntary participation. Enrollment is optional. Choosing not to receive text messages —
or opting out later — has no effect on a physician's credentialing, privileges, or any service
or transaction with the hospital.

Message content and frequency. Messages are operational only (for example, notice that
medical records are pending signature) and are sent as needed, typically a few times per
week. We send no marketing or promotional messages.

Opt-out and help. Reply STOP to any message to stop receiving texts. Reply HELP for help,
or callthe HIM office at 530-841-6231. Message and data rates may apply.

Privacy of your information. We do not sell or share mobile phone numbers or SMS opt-
in/consent data with third parties or affiliates for marketing or promotional purposes.
Information may be shared only with service providers that help us operate the messaging
service, and only for that purpose.

Contact. Fairchild Medical Center, 444 Bruce Street, Yreka, CA 96097 — 530-842-4121.



